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NEW EDUCATIONAL INSTITUTIONS IN BURNLEY GET ROYAL APPROVAL 

Education was the predominant theme of the Jubilee Royal visit on the 16th of May.  As part of the Royal Jubilee tour, 
the Queen, Duke of Edinburgh and Prince Charles visited the Burnley Campus of UCLan, the now well established University of 
Central Lancashire. Here the Queen unveiled a plaque to mark the launch of UCLan’s Junior University (JU) project - aimed at 
raising the educational aspirations of local school children to attend university.

The Royal Party also visited Turf Moor, where Her Majesty unveiled a plaque 
marking the first year of UCFB.  At the Weavers Triangle, yet another educational 
innovation was acknowledged.  This is the University Technical College at 
Victoria Mills, Burnley.  Work on the £10.1 M project should start this summer 
providing planning permission is approved. The Visions Learning Trust College, 
for 14-to-19-year-olds, will combine traditional education programmes with 
employer-led technical training, including apprenticeships, to prepare young 
people for the engineering, advanced manufacturing and construction 
industries.  They plan to offer education for up to 800 students.

RPC A GOOD AGENT WITH THE GLAS 

RPC have rejoined the Good Landlord and Agent Scheme run by 
Burnley Council, as we feel it is an important assurance for Landlords 
looking for an ethical, professional and qualified Managing Agent.  
The scheme is open to all agents who meet the exacting standards 
of professionalism in their management activities as well as regular 
inspections of properties and maintaining excellent levels of service 
to both landlords and tenants.  

Agents must be members of a professional organisation such as NALS, be SafeAgents, 
have client money and personal indemnity insurance, have annual accounts approved 
by a qualified accountant, have separate bank accounts for business and client money, 
and prove good management practice.  Currently seven letting agents are members of 
the scheme, with several others in the process of applying and qualifying.  Look on the 
Burnley Council web site to see the full list.   

Since anyone can call themselves a letting agent, it is important that Landlords have a 
way to check and ensure the agent they choose is legitimate, ethical and professional.  
Agent membership of GLAS certainly guarantees this.  Because of the 
number of properties we manage in the Burnley area, HHSRS 
inspections were carried out on quite a few houses, and 
we thank the landlords concerned for cooperating 
with the council inspections. It is still a good thing 
to be an individual “Good Landlord” on the scheme, 
and grants are again available to registered Good 
Landlords.  We encourage landlords to join, and are 
happy to help you with the application, which is 
quite simple.  

STUDENT LETTING 
POSSIBILITIES 

The new Burnley University of Football 
Management (UCFB) took in its first 
students in September 2011.  It currently 
has 60 students and is capping its 2012 
intake at 200. They anticipate having 700 
students on the three year course by 2016.  
Based at Turf Moor, the first year students 
are housed in the new halls of residence 
at the old Sparrow Hawke Hotel nearby. 

Starting in September 2012 students in the 
second year of the course will be looking 
for accommodation near the football 
club, and this may be an opportunity for 
landlords to move into student lets.  The 
housing standards required are the normal 
HHSRS plus extra fire safety in the form 
of fire doors and fire escape windows in 
rooms above the ground floor.  

The University is the first of its kind in  
the UK, and in conjunction with 
Buckinghamshire New University offers 

three BA (Hons) undergraduate degrees 
in football business and finance, football 
business and marketing and football 
business and media.  

WELCOME TO 
OUR SUMMER 
NEWSLETTER   
We have plenty of news of interest 
to landlords in this newsletter, 
unfortunately not all of it is 
as positive as we would wish.  
However, despite the changes 
in benefits and growth of the 
litigation society, buy to let can 
still be an excellent investment.  
We enclose our latest “Why Invest” 
leaflet with this newsletter, which 
gives you some current facts  
and figures.  

We hope you find something 
of interest in this issue of the 
Newsletter, and as ever, please let 
us know if there is anything you 
would like to include in the next 
issue, which will come out in 6 
month’s time.
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BENEFITS NEWS – UNIVERSAL CREDIT AND  
UNDER 35’S ALLOWANCE 

Universal Credit is scheduled to replace Housing Benefit and all other grants in October 
2013.  Word has it that the scheme has had so much invested in it now that it is not going 
to be scrapped, so we have to brace ourselves for some upheaval during the transition 
and teething problems as it is introduced.  The plan is that claimants will be paid monthly 
instead of four weekly, and the money will be transferred into the claimant’s account as 
one lump sum, without any indication to the breakdown according to previous benefits.  
There are currently NO exceptions planned, and it will be up to the claimant to pay their 
rent either by arranging a transfer from their account or withdrawing and paying by cash.  
Unfortunately some tenants on benefits have a poor record of managing their finances, 
and having a fairly large monthly lump sum they can withdraw as they wish seems a bad 
idea.  However, those in authority have decided that this will encourage and empower 
claimants to manage their affairs.  Currently LHA rent for tenants 8 weeks in arrears can be 
paid directly to the landlord/agent and we do claim a lot of rent under this ruling.  We are 
looking at ways to get this rent once Universal Credit comes into effect.  One possibility 
is the Credit Union which can currently receive a tenant’s LHA and then automatically 
transfer it to the agent or landlord.   If this is set up before Universal Credit starts, there will 
be a record and history of rent payment from the tenant’s account which can hopefully be 
continued.  We are in discussions with the council, Credit Union and other banks to try to 
sort a solution to this potential worrying change in benefits payments.

The drop in Housing Benefits for the Under 35’s has been in place now since April, and 
we are already seeing the effects.  Most landlords cannot afford to drop a £75 per week 
rental expectation by £15 per week, and in many cases we have to disappoint potential 
tenants in this age bracket.  Even though a parent from a separated couple may have 
regular overnight visits from their children, only the parent receiving child benefit is 
entitled to the higher rate housing allowance.  This unfortunate situation is causing 
hardship to the children concerned, and it could become a serious social problem.  
However, in the drive to reduce the cost of benefits payments to the tax payer, these 
cuts have been implemented and are not likely to be reversed.  

INSULATION GRANTS
 
We have been successful in getting 
insulation grants for a number of properties 
this past quarter, and we are continuing to 
try to persuade tenants on benefits that 
they should apply for loft insulation while 
the grants are available.  You may have 
noticed the new look Energy Performance 
Certificates issued since April 2012.  The 
new certificate mentions top actions 
available through the Green Energy Deal.  
It is likely that in the future it will become 
compulsory for landlords to make these 
improvements, and although the Green 
Energy Deal is good because the cost is 
allocated to the fuel bills which the tenant 
pays, getting the work done now for free 
with a grant is even better.   

Surprisingly, many tenants are reluctant 
to apply, either because they don’t 
trust officials of any kind, don’t want 
the disruption of workers in the house, 
or are unwilling to make the effort 
to apply and arrange access.  We are  
doing our best to persuade tenants that 
this is in their best interests, and should cut 
their fuel bills and make the house more 
comfortable.

GRANTS FOR EMPTY 
PROPERTIES 

Burnley Council has been 
successful in bidding for both 
The Linked Up Programme and 
The Cluster Bid funding to bring 
empty properties back into use 
through a remodelling scheme.  
This allows conversion to different 
types of accommodation, for  
example converting two 
bedroom properties into self 
contained apartments or 
student accommodation. The 
Cluster Bid funding covers a 
two year period to March 2014 
and should bring some 175 
properties back into use.  If you 
are a Good Landlord on the 
Burnley GLAS Scheme, and your 
property is managed by a Good 
Agent on the GLAS Scheme , you 
can apply for this grant.  Other 
aspects of the grant include 
acquisition and refurbishment 
whereby the council take over 
properties via CPO’s, refurbish 
and sell to first time buyers. In 
the leasing scheme owners lease 
the property to The Together 
Housing Group for a period of 5 – 
10 years and they will refurbish to 
an acceptable standard and let 
the property for the lease period.  
At the end of the period the 
property (with its improvements) 
is returned to the owner.   In each 
case the landlord will be required 
to match fund the assistance 
by 50%. 

The Linked Up Programme 
includes an option to sell 
your property to Calico or The 
Together Housing Group who 
will purchase, repair and let out 
the property.  This scheme only 
applies to properties which have 
been vacant for over two years, 
are in the Trinity area or in rows 
with few other empty properties. 

More details of both schemes 
are available on the Burnley 
Council Web site, and it they also 
be explained at the Landlord’s 
meeting on July 10.  All landlords 
are invited to this free event 
run by Burnley Council. To 
grab your free place you must 
book by calling: Michelle Hall 
01282 425011ext 3205 or  
email: glas@burnley.gov.uk/  
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NINE YEARS AGO 

Final note to our founder member Landlords who were involved with PPP back in 2003:  Nine years after the event BDO (the 
administrators appointed when Personal Property Portfolio’s was closed down by the Serious Fraud office) paid out a final dividend 
to unsecured creditors at the end of May 2012.  The rate of payment was 5p in the pound for proven losses.  If you received your 
dividend we would like to know – just out of interest.  We do not know how many or our original Landlords were still in the running.   

Thanks.

NEW LEGAL THREAT TO LANDLORDS
 
Solicitors have found a new way to drum up business for themselves by 
offering “No Win/No Fee” packages to tenants who may have a complaint about 
repairs not being done by landlords.  In some very aggressive marketing on the lines 
of “You could claim Thousands of pounds compensation from your Landlord” some 
Manchester solicitors are leafleting our properties, advertising in the local papers and 
encouraging tenants to make claims against landlords and letting agents.  We keep 
comprehensive records of repair issues reported to us, and record all our contacts 
with landlords to get these issues resolved.  Unfortunately if your tenant is targeted 
and they do make a claim, you will be obliged to prove that you have not been 
negligent in maintaining the property to HHSRS standards.  We strongly recommend 
that you keep your own records of repairs you have done, especially if you use your 
own contractors.  We have proof in the form of invoices and builders bills for work 
we do for landlords, but we will not have a record of the invoices and the work done 
by your own private contractors.  Of course the best way to avoid litigation is to 
do the repairs promptly when they are brought to your attention.  Unfortunately 
tenants with a sympathetic solicitor sitting next to them may “remember” that 
they did report a damp patch or a broken window lock, and it is still not repaired.  
We are not sure how a tenant can “prove” they reported a problem, but this is a  
serious concern. 

Please check your own landlord’s insurance and make sure it covers “Property 
Owners Public Liability”, covering legal liability to third parties following bodily 
injury, death or disease and/or accidental physical damage to property arising 
out of the ownership of the properties insured.  There are also solicitors out there 
encouraging tenants to claim accident or personal injury resulting from defects 
in properties such as a loose handrail.   The legal profession may claim to uphold 
justice and defend the common man, but it is certainly true that they look for every 
opportunity to make a profit for themselves!

TOO MUCH PAPERWORK? 

Our survey this time is about the paperwork and reports you receive from us with your rent payment.  Several landlords (particularly 
those with multiple properties) have confessed that they never look at the individual property statements, only the consolidated one 
and in June we sent out only the consolidated statements.  The individual property statements are also available if you want them, and 
we can always produce and send them to you as and when you require them.  Please let us know what suits you best for the regular, 
monthly reports.  Please tick for yes and cross for no.  Also please put your name on the form if you are faxing or posting it.   We will 
continue to send you any invoices for repairs, gas certificates etc.   

Landlord’s name please Individual Property  
statements only Consolidated Statement only Both reports

Name:         

EMAIL AND  
BANK DETAILS 

There are still a few landlords for whom 
we do not have an email address, and 
if you have recently got a computer 
and an email, please let us know.  Email 
is certainly the most convenient and 
cost effective way of communicating, 
particularly since first class stamps are 
now 60 pence and second 50 pence 
for the basic letter size.   Similarly, now 
that most banks do same day transfers, 
receiving your rent payment by bank 
transfer is the quickest and most cost 
effective method of payment.  Cheques 
take several days to clear, and to express 
clear a cheque costs about £20 in 
addition to the normal charge of about 
£1.75 for using a cheque.  So bank 
transfer is the best way to go.  

Again we appeal to those landlords still 
being issued payment by cheque to give 
us bank details please so we can provide 
a more efficient service.  Thank you. 
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